
1Every Encounter Matters

How to opt into Arizona’s Communication Accommodation
A.R.S.§ 28-459

What it is:
A voluntary, confidential alert that lets law 
enforcement know someone in the vehicle 
may communicate differently.
Supports safer, calmer interactions for 
autistic and disabled individuals.

Who Can Use It
• Parents, guardians, caregivers
• Adults with disabilities
• Anyone with an AZ MVD Now account
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How to opt into Arizona’s Communication Accommodation
A.R.S.§ 28-459

How to opt in:
1. Go to AZMVDNow.gov
2.    Choose Where to Add It
       • Driver License / My Credentials
       • OR select a Vehicle under “My Vehicles”
3. Click “Communication Accommodation”
       * Located under Record Options or More       

Services.
4. Select “Add”
       *Confirm the voluntary choice.
       *No documentation required.

→ MVD anticipates by end of March:
 Option to add up to 500 characters of 

information can be added (i.e. 
communication style, disability, etc.).

 Emergency Contact field. 
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A.A.C Devices & First Responders

Programming of buttons to help First 
Responders:
• Social button
• Personal & Questions

• My Name
• Phone #
• I Live At
• Parents
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iOS:
• Apps → Medical ID
• Share During Emergency 

Call (Yes)
• Put all information you are 

willing to share about 
yourself & loved one(s)

Android:
• Settings → Safety & 

Emergency → Medical 
Information → More

• Complete as many 
fields as you are willing 
to share about yourself 
& loved one(s).

• Change Setting.
• Share When Locked.
• Share During 

Emergency Call. 
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